


Introduction for 
Testing Service

(According to the service requirerments from OfficeMax )

• Furniture
• Office Supply
• Technology
• Chemical Analysis



•Furniture

• Back strength test—static
• Back strength test—static—type 
• Base test - static 
• Drop test - dynamic 
• Swivel test—cyclic (120,000cycle) 
• Tilt mechanism test—cyclic
• Seat durability test—cyclic 
• Impact test (100,000 cycles) 
• Front corner load-ease test (40,000 cycles) 
• Stability test—dynamic 
• Rear stability 
• Front stability

•BIFMA Test for Office Chair



•Furniture
• BIFMA Test for Office Chair
•Arm strength test—vertical—static
•Arm strength test—horizontal—static 
•Back durability test—cyclic—
•base durability test—cyclic (100,000 cycles) 
•Leg strength test—front and side application
•Footrest durability test—vertical—cyclic (50,000 cycles)
•Arm durability test - cyclic (60000 cycles) 
•Out stop tests for chairs with manually adjustable seat depth
•Tablet arm static load test
•Tablet arm load ease test – cyclic (100,000 cycles)



•Furniture

Requirements, Test Procedure and Apparatus for Testing the 
Flame Retardance of Resilient Filling Materials Used in 
Upholstered Furniture

•Flamability Test: Cal TB 117

SECTION A - Part I
Resilient Cellular Materials

SECTION B - PART I
Non-Man-Made Filling Materials

SECTION B - PART II
Shredded and Loose Fill Materials/Feathers and Down

SECTION C
Man-Made Fiber Filling Materials



•Furniture

SECTION D - PART I
Resilient Filling Materials - Cigarette Resistance

•Flammability Test: Cal TB 117

SECTION A - Part I
Resilient Cellular Materials

SECTION D - PART II
Resilient Cellular Materials 
- Smoldering Screening Test

SECTION E - PART I
Upholstery Fabrics



•Furniture
•CARB Certification Verification (Developing)

ASTM D 6007 – 02 Standard Test Method for Determining Formaldehyde 
Concentration in Air from Wood Products Using a Small Scale 

BS EN 717-1:2004 Wood-based panels —Determination of formaldehyde
release Part 1: Formaldehyde emission by the chamber method

ASTM D 5582 – 00 (Reapproved 2006) Standard Test Method for 
Determining Formaldehyde Levels from Wood Products Using a Desiccator

ASTM E 1333 – 96 (Reapproved 2002)Standard Test Method for 
Determining Formaldehyde Concentrations in Air and Emission Rates from 
Wood Products Using a Large Chamber



•Furniture
•CARB Certification Verification (Developing)

BS EN 717-2:1995 Incorporating Corrigendum No. 1 Wood-based 
panels —Determination of Formaldehyde release —Part 2: Formaldehyde 
release by the gasanalysis method 

EN 717-3 Wood-based panels Determination of formaldehyde releasePart 3: 
Formaldehyde release by the flask method

GB 18580-2001 室内装饰装修材料 人造板及其制品中甲醛释放限量



•Office supply
• Writing Instruments tests 

(ISO12757-1/ISO14145-1 write-out test); 
LAHAMA Test 

• High Temperature/Humidity Test 

• Colorfastness 

• TSCA certification testing as required 



•Technology
• UL Certification Verification 

• Noise Level Test 

• Lighting Fixture Tests 

• Capabilities of testing Electrical and Electronics 
Products (Audit Video, Battery/Power Supply, Office 
Equipment, Telecommunication, Information 
Technology Equipment)



•Chemical Analysis
a. H.R.4040 (lead, Phthalates) 

b. FDA Concerned 

c. Heavy Metal Test 
(Arsenic, Mercury, Selenium,
Antimony, Lead, Cadmium,
Barium, Chromium) 

d.    CPSC Requirements 



Testing Capability

• STC can conduct product testing to cover 
USA, Canada, Mexico, Australia and New 
Zealand legal requirements as the minimum. 
The majority of testing will be conducted in 
China; but OMX may conduct testing in the 
USA if needed. 



Lab accreditation
• STC accredited by ISO 17025 for Furniture sector and accredited by US 

CPSC for testing of Children’s Product 
• http://www.cpsc.gov/cgi-bin/LabSearch/ViewLab.aspx?LabID=1064



Lead Time
• For flammability and normal chemical test: 
• 5 working days for regular service
• 3  working days for regular service
• 24 hours for urgent service

• For furniture testing, must be longer 
because of the net time would be long.



Communication Expectations
We would like to designate a single point of contact for 

routine communications. 

Responses to requests are in a timely manner, within one 
business day, for urgent matters within two hours. 

Continuous updates to China Quality and Engineering 
teams on all relevant issues as well as present 
solutions to potential challenges and opportunities. 



Knowledge and Expertise Support 

Product Protocol Guidance: 
　 Lab to demonstrate how comments and suggestions are provided when 

there is testing or protocol issues. 

Regulatory Guidance: 
　 Lab to provide regulatory guidance when there is new regulation

introduced or when OfficeMax develops a new product and needs 
guidance on all/any regulation in relation to the new product category. 

International Testing Guideline and Review: 
　 Lab to provide comments and suggestion on their services in the case 

where OMX plan to introduce products to countries outside primary 5 
countries. 

We would like to do accordingly!



System Capabilities
(Tracking/Reporting) 

VisionVision:: To become a leading conformity 
assessment service provider that is recognized and 
respected worldwide.

MissionMission :To serve the community, including 
manufacturers, consumers & the  Government, 
constantly improving product quality and safety 
standards.



Management Summary 
• Independent, registered non-profit organization
• Nearly 50 years of experience in product testing, inspection 

and certification 
• Comprehensive scope of services
• Familiar with both local and international business culture
• Customer-oriented, serving industry, caring community
• Income / surplus re-invested in Group’s development, 

serving the global community
• Worldwide recognition and network



THANK YOUTHANK YOU !!


